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Xpnuatodotnon

To apOV ekTALOEUTLIKO UALKO £XeL avarmtuxBOel ota rmAaiola
TOU ekTalLOEUTIKOU £pyou Tou SLdaokova.

To £pyo «Avolkta Akadnuaika Madnuata oto
AplototeAetlo Mavenotnuo Osoocalovikne» €Xel

XxpnuotodotnoeL povo tn avadlopopdwaon Tou
EKTIALOEVUTLKOU UALKOU.

To €pyo vAoroleital oto nmAaiolo Tou Emiyelpnolokou
Mpoypappoatog « Eknaidevon kot Ata Biou MaBnon» kal
ocuyxpnuotodoteital ano tnv Evpwrnaikni Evwon
(Evpwraiko Kowwviko Tapeio) kot oo Bvikouc mopouc.

EMIXEIPHZIAKO NMPOIPAMMA
EKMAIAEYZH KAI AIA BIOY MAGHZH — Ez nA
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O Apyxec Zxedlaonc kot n OpyavoAoyia
Twv Qopntwv Atenadwv
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O1 BagikéC apxEC avOpWITTOKEVTPIKOU OXEQIQTHOU

* TiIOYVEI TNV ETTIKOIVWVIG AVOPLITIOU PNXAVNAG;

AleBvn TEOTUTIA TTOU agpopouv EAY

organisational  process quality  product quality quality in use
capability

Slodikadied Mladikagied ATTOTEME T

Kikhou Zuwrc avETTTUENC Mpoiov ) [ ;ociévioe
{life cycle {development (product) (effect of the
processes) process) product)

usability user centred interface and usahility in

capability process interaction context
ISOTR 18529 IS0 13407 IS 9241 parts 10, 12-17 150 B241-11
ISC/IEC 9126-2/3 150 1455981

ISOAEC 9126-1
ISOAEC 9126-4
1S3 20262-2
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O1 BagikéC apxEC avOpWITTOKEVTPIKOU OXEQIQTHOU

« TIioxUel OTNV ETTIKOIVWViA avBpwTtTou unXavng;

MEPIKA NAPAAEITMATA

OIganlsatlonal process quamy
capability

Qiadikaoics
Kurkhou Jwiig
(life cycle
Processes)

usabilty user centred
capability process
ISOTR 18529 ISO 13407
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O1 BagikéC apxEC avOpWITTOKEVTPIKOU OXEQIQTHOU

* TiIOYUEl TNV ETTIKOIVWVIQ AQVOPWTTOU PNXavAg;

MEPIKA NAPAAEITMATA

mganlsa!lonal ptocoss quam
capability

Diadikaoics
KurkAou {wrig
(life cycle
Processes)

usability user centred
capability process
ISOTR 18529 ISO 13407
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O Baoikég apxég avOpwTTOKEVTPIKOU OXESIQOHOU

* TiioxUel otV EMKOIVWYVIa avOpwITOoU pNXavig;

MEPIKA NAPAAEICMATA

f product quality

Mpoidy
{product)

interface and
interaction

ISO 9241 parts 10, 12-17
ISO/IEC 9126-2/3
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EvotnTeg

- O1 Baoikég apyéC avOPLITIOKEVTPIKOU OYEDICTOU

- H €€EAIEN TWV UTTOAOYICTWV KO I NETARBOON OTIC POPNTEC
OUOKEVUEC

- O@EAN kal TTPOBANUATICUOI GXETIKG PE TN paydaia €CATTAWGCN
TWV QOPNTWYV DIETTAPWV

- Eival n peGodoAoyia TTpoypapaTIGUOU ATTOTEAECHUATIKN;

- ZUNTTEPGOUATA — ZTATOIOTIKA ZToIYE(d
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O@EAN kal TTPORANUATICUOI OXETIKA KE TN paydaia £EATTAWGCN
TWV QOPNTWYV JIETTAPWV

* O avOpWTOKEVTPLKOC 0XESLAOUOC avadEPETAL O LA OXESLOOTLKN
TIPOOEYYLON TIOU £0TLALEL OE OUYKEKPLUEVA TIPOYPOLULOTIOTLKAL
otolyeia:

Designing for maximum usability
- the goal of interaction design

- Principles of usability
Kavoveg 2xedlaonc: - general understanding

(Design Rules) - Standards and guidelines

- direction for design

- Design patterns
- capture and reuse design knowledge
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O@EAN kal TTPORANUATICUOI OXETIKA KE TN paydaia £EATTAWGCN
TWV QOPNTWYV JIETTAPWV

* O avOpWTOKEVTPLKOC 0XESLAOUOC avadEPETAL O LA OXESLOOTLKN
TIPOOEYYLON TIOU £0TLALEL OE OUYKEKPLUEVA TIPOYPOLULOTIOTLKAL

otolyeia:
* principles
- abstract design rules
TumoAoyia Twv Kavovwy - low authority
syediaonc: - high generality

 standards

- specific design rules

- high authority

- limited application
 qguidelines

- lower authority

- more general application

(Types of Design Rules)
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O@EAN kal TTPORANUATICUOI OXETIKA KE TN paydaia £EATTAWGCN
TWV QOPNTWYV JIETTAPWV

* O avOpWTOKEVTPLKOC 0XESLAOUOC avadEPETAL O LA OXESLOOTLKN
TIPOOEYYLON TIOU £0TLALEL OE OUYKEKPLUEVA TIPOYPOLULOTIOTLKAL
otolyeia:

« Learnability
the ease with which new users can begin
effective interaction and achieve maximal

BOOLKEC Apxéq e ZXEGiacnq performance
ou urtootnpilouv tv * Flexibility
Euxpnotia: the multiplicity of ways the user and system

exchange information

* Robustness
the level of support provided the user in
determining successful achievement and
assessment of goal-directed behaviour
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O@EAN kal TTPORANUATICUOI OXETIKA KE TN paydaia £EATTAWGCN
TWV QOPNTWYV JIETTAPWV

* O avOpWTOKEVTPLKOC 0XESLAOUOC avadEPETAL O LA OXESLOOTLKN
TIPOOEYYLON TIOU £0TLALEL OE OUYKEKPLUEVA TIPOYPOLULOTIOTLKAL
otolyeia:

e Predictability

’ ' , determining effect of future actions based on past
Baolkeg Apxeg tng 2xedlaong interaction history

1ov urtootnpilouv tnv operation visibility
Ikavotnta Maenonq: * Synthesizability

(Learnability) assessing the effect of past actions
immediate vs. eventual honesty
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O@EAN kal TTPORANUATICUOI OXETIKA KE TN paydaia £EATTAWGCN
TWV QOPNTWYV JIETTAPWV

* O avOpWTOKEVTPLKOC 0XESLAOUOC avadEPETAL O LA OXESLOOTLKN
TIPOOEYYLON TIOU £0TLALEL OE OUYKEKPLUEVA TIPOYPOLULOTIOTLKAL
otolyeia:

Baolkeg ApxEcg Ttne Zxediaong
Tou uTtootnpilouv TNV
lkavotnta MaBnong:
(Learnability) Il
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Eival n pebodoAoyia TTPOYPAUHATIGUOU QTTOTEAEGUATIKA;

* O avBpwmoKeVTPLKOG OXESLAOUOC AVAaPEPETAL OE LA OXESLAOTIKNA
TIPOCEYYLON TIOU €0TLALEL OE CUYKEKPLUEVA TIPOYP A ULATLOTIKA
otolxeia: Wearable Technology
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Eivanl n pedodoloyia TTpoypauHATIGUOU ATTOTEAEGUATIKN;

O avOpwTTOKEVTPLKOC OXESLAOUOC VA DEPETAL OE UL OXEOLAOTLKN
T(POCEYYLON TIOU €0TLAIEL OE CUYKEKPLUEVA TIPOYPAULUOTLOTIKA OTOLXELOL:
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Eival n peBodoAoyia TTPOYPAUHATIGHOU ATTOTEAEGHATIKA;

* O avOpwWIOKEVTPLKOC OXESLAOUOC aVaDEPETOL OF LA OXEOLAOTIKNA
TIPOOEYYLON TIOU E0TLALEL OE OUYKEKPLUEVA TIPOYPOULLOTLOTLKAL
oTolxela:
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Eival n pe6odoAoyia TTPOYPAUHATIGHUOU ATTOTEAECHATIKNA;

* O avOpWTITOKEVTPLKOC OXEOLAOUOC avaPEPETAL OE (Lol OXESLAOTLKA
TIPOCEYYLON TIOU €0TLALEL OE CUYKEKPLUEVA TIPOYPOAUUOTLOTIKA
oTolxeia:
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Eival n pe6odoAoyia TTPOYPAUHATIGHUOU ATTOTEAECHATIKNA;

* O avOpWTOKEVTPLKOC 0XESLAOUOC avadEPETAL O LA OXESLOOTLKN
TIPOOEYYLON TIOU £0TLALEL OE OUYKEKPLUEVA TIPOYPOLULOTIOTLKAL
otolyeia:

BaolkEg Apxeg tnG 2xedlaong
Ttou uTtootnpifouv TNV
Ikavotnta MaBnong:
(Learnability) 11l
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Eival n uyebodoloyia TTPOYPANHUATICHOU ATTOTEAEGUATIKA;
O1 BagikéC apyxEC avOPWTTOKEVTPIKOU GXEDIQTOU

* Ti1OYVEI TNV ETTIKOIVWVIQ AVOPWTTOU pNXavig;
(UTrevaOuIgr))  Abvii mpdruma mou apopolv EAY

organisational  process quality  product quality quality in use

capability
m Algdikadizg ATTOTEME TS
K OFSSal Bl OVETTTUENC Mpaiow ) | TTpaitvog

(development (product)

(effect of the
product)

usability user centred interface and usahility in

capahility Arocess interaction Contesdt
ISOTR 18529 IS0 13407 IS0 8241 parts 10, 12-17 IS0 824111
ISOfIEC 9126-2/3 I5Cr 14598-1

ISOFIEC 83126-1
ISOfIEC 9126-4
=0 20282-2
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Eival n uyebodoloyia TTPOYPANHUATICHOU ATTOTEAEGUATIKA;
O1 BagikéC apxEC avOPLITTOKEVTPIKOU GXEOIQTOU

* H mpoaéyyion Tou ISO 13407 yia process quality
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Eival n pe6odoAoyia TTPOYPAUNATICUOU ATTOTEAECHATIKA;

Nwg exivvtag atmd edw ... (6tTou TiBeTal To Bépa NG dilaouvdeaIpdTNTaC)
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Eival n pe6odoAoyia TTPOYPAUNATICUOU ATTOTEAECHATIKA;
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ZUNTTEPGOUATA — ZTATIOTIKG ZToIXEIa
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Sources :

S. Love, Understanding Mobile Human-Computer
Interaction,
Elsevier — Butterworth — Heinemann, 2005

- A, Akouplavakng, Emkowvwvia AvBpwrou YmoAoylotn —
Mia Zuyxpovn MNMpoogyylon
Ekdooelc KAewbapBuog, ABriva 2006

- B. Schneiderman & C. Plaisant, Designing the User Interface:
Strategies for Effective Human-Computer Interaction
5th Edition, Pearson, 2009

- ). Preece, Y. Rogers, H. Sharp, INTERACTION DESIGN —
beyond Human-Computer Interaction
4th Edition, John Wiley & Sons, 2015
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2nueiwpa Avadopag

Copyright AplototéAeio Mavemiotipo Osooalovikng, «Alenadec Gopntwv
Yuokevwv. Evotnta 2" : Ot Apyxec 2xeblaonc kat n Opyavoloyia
Twv Qopntwv Alemadpwv».

‘Exbdoon: 1.0. @scoalovikn 2016.

AlwoB<opo amod t diktuakn StevBuvon: http://delos.auth.gr
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Znpueiwpa Aderodotnone

To mapov UALKO SratiBetal pe Toug 0poug TN adelag xpnong Creative
Commons Avadopa - Mapopota Atavoun [1] | petayeveotepn, AleBvic

‘ExSoon. E€alpouvtal ta autoteAn Epya Tpitwy T.X. dwTtoypadieg,

Slaypappata K.A.Tt., ToL OTtola EUTIEPLEXOVTAL OE QLUTO KalL TO OTtoi
avadEpovtal padl LE TOUG OPOUC XPoNG TOUC 0To «2npeiwpa Xpnong Epywv

Tpltwv».
[©Nolel

O dkalouyoc pmopet va mapexel otov adelodoyo Eexwploth adela va

XPNOLUOTIOLEL TO €pYO yLO EUTTOPLKN XpNon, EpOcov auTo Tou {NTtnOeL.

[1] http://creativecommons.org/licenses/by-sa/4.0/

Luemadec Popnrwy Zuoksuwy - Tunua MAnpodopLkng


http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by/4.0/

